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Wednesday, August 14, 2013 

9:30am – 11:30am 

 

I. INTRODUCTIONS 

II. OVERVIEW OF THE CRISP PORTAL 

III. LEGISLATIVE REQUIREMENTS 

IV. GUIDING PRINCIPLES 

V. TECHNOLOGY OPTIONS 

VI. NEXT STEPS 



 

 

Technology Solutions and Standards Advisory Group 
Requirements of Senate Bill 776, Telemedicine Task Force –  

Maryland Health Care Commission 
 

The below topics of discussion are aimed at achieving the requirements of Senate Bill 776, Telemedicine 
Task Force – Maryland Health Care Commission (SB 776) and have been assigned to the Telemedicine 
Task Force Clinical Advisory Group.  Please use these discussion topics to guide the development of 
recommendations from the advisory group. 

1. Supportive uses of electronic health records and health information exchange 

2. Emerging technology and standards for security 

3. Identify strategies for telehealth deployment in rural areas to increase access to health care 

 

http://mgaleg.maryland.gov/2013RS/bills/sb/sb0776E.pdf�
http://mgaleg.maryland.gov/2013RS/bills/sb/sb0776E.pdf�


 

 

Telemedicine Task Force  
Technology Solutions and Standards Advisory Group 

Guiding Principles 

1) Allow the marketplace to develop technology solutions with minimal State requirements, consistent 
with industry standards that enable interoperability, and privacy and security 

2) Identify a technical approach that enables telemedicine to be a component of innovative care 
delivery models 

3) Propose telemedicine solutions that incorporate the use of health information exchange 

4) Ensure technology recommendations are alligned with federal and State privacy and security laws 



Title Organization e-Mail
1 Robert Bass Chair; Executive Director Maryland Institute for Emergency Medical Services Systems rbass@miemss.org

2 Salliann Alborn Chief Information Officer Community Health Integrated Partnership salborn@chipmd.org 

3 Eric Aldrich Vice President/Medical Affairs Howard County General Hospital ealdrich@hcgh.org

4 Peter Antall Representative for Kofi Jones American Well Systems peter.antall@americanwell.com 

5 Anna Aycock Chief, Division of Health Facilities & Special Programs Maryland Institute for Emergency Medical Services Systems aaycock@miemss.org

6 Andrew Barbash Physician/Executive Director Holy Cross Hospital abarbash@gmail.com

5 Dolores Branch Project Coordinator, Business Development Sheppard Pratt Health System dbranch@sheppardpratt.org

7 Lori Brewster Health Officer Wicomico County Health Department lori.brewster@maryland.gov

8 Gary Capitstrant Senior Director, Public Policy American Telemedicine Association gcapistrant@americantelemed.org

9 Ernest Carter Physician/Deputy Health Officer Prince George's County Department of Health elcarter@co.pg.md.us

10 Les Chalmers Director of Healthcare Policy/Representative-Dr. Daniel Winn CareFirst BlueCross BlueShield Les.chalmers@carefirst.com

11 Michelle Green Clark Executive Director Maryland Rural Health Association michelleclark@mdruralhealth.org

12 Robyn Elliott Partner Public Policy Partners relliott@policypartners.net

13 Michael Franklin President & Chief Executive Officer Atlantic General Hospital mfranklin@atlanticgeneral.org

14 Patricia Gainer Deputy Director Maryland Institute for Emergency Medical Services Systems pgainer@miemss.org 

15 Mitra Gavgani Director of Infusion Services, Johns Hopkins Home Care Group Commissioner/ Board Member at Maryland Board of Pharmacy mgavgan1@jhmi.edu

16 Barbara Goff Executive Assistant Maryland Institute for Emergency Medical Services Systems bgoff@miemss.org

17 Carole Hawkins Support System Specialist MedStar Franklin Square Medical Center carole.hawkins@medstar.net

18 Zereana Jess-Huff Chief Information Officer ValueOptions - Maryland zereana.jess-huff@valueoptions.com

19 B. Tilman Jolly Chief Medical Officer Specialists On Call, Inc. drjolly@soctelemed.com 

20 Kofi Jones Vice President of Public Affairs American Well Systems Kofi.Jones@AmericanWell.com

21 Bonnie Katz Vice President/ Business Development and Support 
O i

Sheppard Pratt Health System bkatz@sheppardpratt.org

22 Robert Kritzler Deputy Chief Medical Officer Johns Hopkins HealthCare LLC rkritzler@jhhc.com

23 Freemont Magee Assistant Attorney General Maryland Institute for Emergency Medical Services Systems fmagee@miemss.org

24 Stephen Michaels Physician/Vice President of Medical Affairs MedStar St. Mary's Hospital & MedStar Southern Maryland Hospital Center stephen_michaels@smhwecare.com

25 Mary Mussman Physician Maryland Medical Assistance mary.mussman@maryland.gov

26 Mimi Novello Physician MedStar Franklin Square Medical Center Mimi.Novello@Medstar.Net

27 Laura Pimentel President, Maryland Chapter American College of Emergency Physicians doctorlaura3@gmail.com

28 David Pruitt Professor of Psyciatry and Pediatrics University School of Medicine dpruitt@psych.umaryland.edu 

29 Neal Reynolds Associate Professor of Medicine, University of Maryland 
School of Medicine

University of Maryland School of Medicine hneal.reynolds@gmail.com 

30 Virginia Rowthorn Managing Director, Law & Health Care Program, Lecturer in 
Law and Director, Health Law Externship Program

University of Maryland Francis King Carey School of Law vrowthorn@law.umaryland.edu

31 Dawn Shojai Assistant Director, P3 Program Univeristy of Maryland School of Pharmacy dshojai@rx.umaryland.edu

32 Barney Stern Professor and Interim Chair, Department of Neurology University of Maryland School of Medicine bstern@som.umaryland.edu

33 Earl Stoddard Public Health Program Manager The University of Maryland Center for Health & Homeland Security estoddard@law.umaryland.edu 

34 Ann Walsh Director, State Office of Rural Health State Office of Rural Health, DHMH ann.walsh@maryland.gov

35 Joy Weber Attorney at Law Rifkin, Livingston, Levitan & Silver, LLC jweber@rlls.com

36 Jennifer Witten Director of Government Relations American Heart and Stroke Association Jennifer.witten@heart.org

37 Daniel Winn Vice President & Senior Medical Director CareFirst BlueCross BlueShield drdaniel.winn@carefirst.com    

38 Christine Zimmerman Baltimore Executive Consultant for Strategic and Services 
Pl i

Baltimore Medical Center christine.zimmerman@kp.org

39 Marc Zubrow Physician University of Maryland mzubrow@umm.edu 
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Title Organization e-Mail

1 Ben Steffen Chair; Executive Director Maryland Health Care Commission ben.steffen@maryland.gov

2 Margaret Blasi Administration, Office of Government Affairs MD Department of Health and Mental Hygiene margaret.blasi@maryland.gov

3 Jessica Boutin Manager, Professional Reimbursement CareFirst BlueCross BlueShield Jessica.Boutin@carefirst.com

4 David Brennan Director, Telehealth Initiatives MedStar Institute for Innovation david.m.brennan@medstar.net

5 Jennifer Chasse Prinicipal Policy Analyst Department of Legislative Services/Policy Analyst jennifer.chasse@mlis.state.md.us

6 Matt Emerson Senior Project Manager - Market Analysis and Business Planning Johns Hopkins Medicine matt.emerson@jhmi.edu

7 Cynthia Fleig Vice President of Network Contracting UnitedHealthcare cynthia_p_fleig@uhc.com

8 Robert Kertis Vice President, Finance & Chief Financial Officer Calvert Memorial Hospital rkertis@cmhlink.org

9 Robert Kritzler Deputy Chief Medical Officer Johns Hopkins HealthCare LLC rkritzler@jhhc.com

10 Zereana Jess-Huff Chief Information Officer ValueOptions - Maryland zereana.jess-huff@valueoptions.com

11 Christi Megna Attorney/Assistant Director, Office of Governmental Affairs Department of Health and Mental Hygiene christi.megna@maryland.gov

12 Cheryl Nottingham Chief Financial Officer Atlantic General Hospital cnottingham@atlanticgeneral.org

13 Susan Phelps Seniore Director, Transformation and Reform Johns Hopkins HealthCare LLC sphelps@jhhc.com

14 Tricia Roddy Director of Planning Administration Departmemt of Health and Mental Hygiene tricia.roddy@maryland.gov

15 Raquel Samson Diector, Office of Primary Care Department of Health and Mental Hygiene raquel.samson@maryland.gov

16 Nicole Stallings Assistant Vice President, Quality Policy & Advocacy Maryland Hospital Association nstallings@mhaonline.org

17 Jennifer Witten Director of Government Relations American Heart and Stroke Association Jennifer.witten@heart.org

18 Teresa Zent Consumer Consumer tmzent@gmail.com
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Title Organization e-Mail

1 David Sharp Chair; Director, Center for Health Information 
Technology & Innovative Care Delivery

Maryland Health Care Commission dsharp@maryland.gov

2 Raymond Adkins Chief Information Officer Peninsula Regional Medical Center ray.adkins@peninsula.org

3 David Balthis Chief of IT and Communications MD Institute for Emergency Medical Services Systems dbalthis@miemss.org

4 Lee Barrett Executive Director Electronic Health Network Accreditation Commission lbarrett@ehnac.org

5 Bill Byers Vice President/Chief Information Officer Western Maryland Health System bbyers@wmhs.com

6 Patrick Carlson Policy Analyst/Department of Legislative Services Maryland General Assembly patrick.carlson@mlis.state.md.us

7 Ernest Carter Deputy Health Officer Prince George's County Department of Health elcarter@co.pg.md.us

8 Jim Darchicourt Dierctor of IT, eMEDS Project Manager MD Institute for Emergency Medical Services Systems jdarchicourt@miemss.org

9 Charlotte Davis Executive Director Rural Maryland Council charlotte.davis@maryland.gov

10 Peggy Duckworth Strategic Account Manager Verizon Enterprise Solutions margaret.duckworth@verizonwireless.com

11 Seth Eaton Physician MedPeds, LLC setheaton@gmail.com

12 Robert Enton Attorney Gordon Feinblatt, LLC (UnitedHealthcare) denten@gfrlaw.com

13 Albert Ferreira Virtual Care Program Manager Holy Cross Health Network ferreal@holycrosshealth.org

14 John Fleig UnitedHealthcare John_fleig@uhc.com

15 Mary Fuska Operations Manager, Telehealth Services & 
Videoconferencing

Children's National Medical Center mfuska@cnmc.org

16 Alexis Slagle Gilroy Partner/Attorney Nelson Mullins Riley & Scarborough LLP alexis.gilroy@nelsonmullins.com

17 Howard Haft Primary Care Physician Shah Associates hhaft@aol.com

18 Anna Jeffers Legislation/Regulations Manager Board of Pharmacy anna.jeffers@maryland.gov

19 Changrong Ji Enterprise Architecture/Architecture & Planning CareFirst BlueCross BlueShield changrong.ji@carefirst.com

20 David Jones Clinical Pharmacist Commissioner/ Board Member at Maryland Board of Pha dhjpd@yahoo.com

21 Simon King President MedVision LLC sking@medvisionusa.com

22 John Kornak Dierctor of Telehealth University of Maryland Medical Center jkornak@umm.edu 

23 Anne Lara Chief Information Officer Union Hospital of Cecil County alara@uhcc.com

24 Luigi Leblanc Director of Technology Zane Networks, LLC leblancl@zanenetworks.net

25 Lisa Lyons Director of IT Allegany County Health Department lisa.lyons@maryland.gov

26 Steve Mandell Senior Director, Healthcare Information Systems Johns Hopkins Hospital and School of Medicine smandel@jhmi.edu

27 Arumani Manisundaram Director of Connected Health & ACES Adventist HealthCare, Inc. amanisun@adventisthealthcare.com

28 Mary Mastrandrea Senior Vice President, Public Sector Division ValueOptions - Maryland mary.mastrandrea@valueoptions.com

29 Paul Messino Chief, Health IT Policy Department of Health and Mental Hygiene paul.messino@maryland.gov

30 Russ Montgomery Health Policy Analyst/Deputy Secretary, Public Health 
Services Office

Department of Health and Mental Hygiene russ.montgomery@maryland.gov

31 Ron Moser Site Reviewer Electronic Health Network Accreditation Commission rmoser@ehnac.org

32 Kristen Neville Legislation & Regulations Specialist/Health 
Occupations Boards

Department of Health and Mental Hygiene kristen.neville@maryland.gov

33 Diana Nolte IT Supervisor Worcester County Health Deparment diana.nolte@maryland.gov

34 Christopher Novaco Director of Enterprise Architecture MedStar Health Information Services chris.a.novaco@medstar.net

35 Adelline Ntatin HDS & Diabetes Program Administrator Department of Health and Mental Hygiene adelline.ntatin@maryland.gov

36 Robert Perrone Central Services Administrator Anne Arundel County Department of Health hdbperro@aacounty.org

37 Molly Reyna Senior Vice President/Strategy & Corporate 
D l

Specialists On Call, Inc. reyna@soctelemed.com

38 Dell Tillman Regional Sales Manager InTouch Health dtillman@intouchhealth.com

39 Adam Weinstein Nephrologist MHCC Commissioner ajwein@gmail.com

40 Maury Weinstein Co-Owner System Source mweinste@syssrc.com

41 Jennifer Witten Director of Government Relations American Heart and Stroke Association Jennifer.witten@heart.org

42 Katie Wunderlich Policy Analyst Maryland Hospital Association kwunderlich@mhaonline.org
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